To Whom It May Concern:

It’s my understanding that you are considering engaging Norton, Lipp and Associates.
Inc. to help with your advertising and public relations campaigns. I recommend that you
do. NLA started working as my agency in September of 2004. Their efforts on my behalf
have paid off handsomely. In fact while other motorcycle dealers are reporting flat sales
year {0 year, I’'m happily boasting an increase.

NLA studied our situation and developed a very effective campaign, while at the same
time staying within my advertising budget.

I find Michael and Bill “The Thrill” (I love that) are easy to work with and always able to
deliver what they promise.

My CPA recommended Norton, Lipp and Associates, and ['m glad | took his advice.
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